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Description	  (not	  to	  exceed	  75	  words)	  
The	   development	   of	   purpose-­‐built	   informal	   social	   learning	   spaces	   (SLS)	   as	   a	  
strategy	   to	   enhance	   the	   student	   experience	   is	   becoming	   more	   prevalent,	  
although	   empirical	   research	   in	   this	   area	   is	   lacking.	   	   This	   study	   proposes	   an	  
evidence-­‐based	   model	   for	   SLS,	   incorporating	   design,	   development,	   on-­‐going	  
management	   and	   evaluation,	   based	   on	   previously	   published	   research	   that	  
demonstrated	   increased	  student	  engagement	  by	  users	  of	  SLS.	   	   In	  particular,	  the	  
implications	   for	   the	   on-­‐going	   management	   of	   SLS	   to	   enhance	   student	  
engagement	  will	  be	  presented.	  
Abstract	  (not	  to	  exceed	  500	  words)	  indicate	  the	  literatures,	  methods,	  evidence,	  and	  
conclusions.	  
The	  student	  experience	  is	  enhanced	  when	  students	  participate	  in	  appropriate	  
educational	  activities	  inside	  and	  outside	  the	  classroom.	  Based	  on	  the	  student	  
experience	  literature,	  Kuh	  (2003)	  developed	  the	  student	  engagement	  (SE)	  model	  to	  
investigate	  how	  much	  time	  and	  effort	  students	  allocate	  to	  ‘educationally	  purposeful	  
activities’	  that	  directly	  relate	  to	  academic	  success.	  Although	  it	  is	  important	  to	  find	  out	  
what	  students	  are	  doing,	  it	  is	  also	  important	  to	  consider	  where	  they	  are	  doing	  it	  
(Webb,	  Schaller,	  &	  Hunley,	  2008).	  In	  recent	  years,	  there	  have	  been	  technological	  
advances	  that	  have	  paved	  the	  way	  for	  blended	  learning	  environments	  and	  distance	  
education	  but	  physical	  learning	  environments	  continue	  to	  dominant	  the	  functionality	  
of	  many	  universities.	  An	  institution’s	  physical	  environment	  has	  significant	  implications	  
on	  the	  teaching	  and	  learning	  process	  as	  well	  as	  social	  practices	  (Jamieson	  et	  al,	  2000;	  
Oblinger,	  2005).	  Though	  controversial,	  it	  is	  thought	  that	  physical	  spaces	  influence	  
student	  learning	  behaviours	  as	  different	  spatial	  designs	  determine	  those	  activities	  in	  
which	  students	  can	  and	  cannot	  engage	  (Bennet,	  2007).	  	  	  
	  
The	  impact	  of	  ‘spaces’	  becomes	  more	  prominent	  as	  pedagogical	  practices	  in	  higher	  
education	  start	  to	  move	  away	  from	  the	  traditional,	  teacher-­‐centred	  approach	  to	  a	  
more	  flexible,	  student-­‐centred	  approach.	  As	  students’	  learning	  styles,	  aspirations	  and	  
expectations	  evolve,	  it	  is	  clear	  that	  learning	  environments	  need	  to	  evolve	  with	  them.	  	  	  	  
Formal	  learning	  spaces,	  such	  as	  classrooms,	  have	  received	  a	  great	  deal	  of	  attention	  in	  
this	  regard	  (Jamieson	  et	  al,	  2000;	  JISC,	  2006);	  however,	  the	  focus	  here	  is	  on	  informal,	  
social	  learning	  spaces	  (SLS)	  that	  students	  can	  access	  outside	  class.	  SLS	  act	  as	  a	  medium	  
through	  which	  the	  social	  and	  academic	  aspects	  of	  university	  life	  can	  coincide.	  These	  
spaces	  offer	  an	  outlet	  for	  students	  to	  form	  social	  networks	  that	  stem	  from	  intellectual	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commonalities	  and	  shared	  knowledge	  (JISC,	  2006).	  Furthermore,	  opportunities	  for	  
students	  to	  come	  together	  outside	  of	  formal	  class	  time	  to	  network,	  discuss	  and	  
debated	  encourages	  student	  learning	  (Light,	  2001;	  Markwell,	  2007).This	  paper	  
explores	  the	  following	  questions:	  
	  
1. What	  does	  a	  holistic	  model	  for	  SLS	  that	  foster	  student	  engagement	  look	  like?	  
2. What	  are	  the	  implications	  of	  this	  model	  for	  the	  on-­‐going	  management	  and	  
evaluation	  of	  SLS	  (beyond	  the	  design	  phase)?	  
	  
There	  is	  a	  growing	  body	  of	  literature	  examining	  the	  design	  and	  development	  of	  formal	  
and	  informal	  learning	  spaces,	  with	  most	  offering	  a	  set	  of	  guiding	  design	  principles	  (JISC,	  
2006;	  Oblinger,	  2005;	  Jamieson	  et	  al,	  2000;	  Siddall,	  2006).	  This	  presentation	  will	  
propose	  a	  holistic	  model	  for	  SLS	  incorporating	  design,	  development,	  management	  and	  
evaluation.	  Based	  on	  previously	  published	  work	  (Matthews,	  Adams	  &	  Gannaway,	  
2009;	  Matthews,	  Andrews	  &	  Adams,	  2010)	  that	  tested	  a	  new	  evaluation	  framework	  for	  
SLS	  using	  the	  SE	  model,	  we	  found	  that	  students	  who	  use	  SLS	  are	  more	  engaged	  
compared	  to	  those	  who	  do	  not.	  A	  model	  based	  on	  this	  research	  will	  be	  presented	  
along	  with	  guiding	  principles	  for	  the	  on-­‐going	  management	  of	  SLS	  that	  enhance	  the	  
student	  experience.	  This	  paper	  is	  addressing	  a	  gap	  in	  the	  literature	  around	  SLS,	  which	  
is	  lacking	  in	  evidence-­‐based	  principles	  for	  on-­‐going	  management	  of	  SLS	  that	  enhance	  
SE.	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